2020 Annual Report

NTGPE wishes to acknowledge
Aboriginal and Torres Strait Islander
traditional owners and custodians both
past and present across the lands that
we live and work on. We acknowledge
their protocols and practices and pay
respect to their continuing cultures
and the role they play in shaping our
organisation’s approach to general
practice training in the NT.
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Our vision

Leading quality general practice training for a
healthier future

Our mission

Driven by the health needs of the NT community,
we will train GP registrars and support their
learning environment to deliver outstanding
general practitioners.

Our goals

1. Be the regional training organisation of
choice for GP registrars who want to become
clinically effective and culturally competent
GPs capable of providing quality health care
in urban, rural and remote locations.
2. Be the lead regional training organisation for
Aboriginal and Torres Strait Islander health,
recognised for innovative and high quality
clinical and cultural experiences and learning
outcomes, and with the explicit aim of closing
the gap on Indigenous disadvantage.
3. Be recognised as a productive and successful
workplace that attracts staff who are
committed to NTGPE’s vision, mission and
values.
4. Be recognised as a responsible corporate
leader through its commitment to
community engagement, reconciliation,
collaboration and continuous quality
improvement.
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Message from our Chair
NTGPE continues to focus on the imperative
of local training in addressing local
workforce needs. Our advocacy for
partnership between cultural and
medical education is at the highest level,
driven by our experience over the last
19 years. The change to College-lead
training and alterations to funding to GP
training nationally, are a significant threat
to this partnership locally.
There is very limited detail available on how Colleges will
deliver training and how much they will utilise regional expertise. This continues
to be a significant concern in light of the strong evidence for the utility of local
expertise in addressing our workforce needs. Centralised or nationally-driven
processes are less responsive or adaptable in circumstances that differ from the
majority. Our workforce need to provide health care to a different population mix
and a vastly different geographic context than the rest of Australia.
I am very thankful that the GP registrars in 2020 were able to continue in
placements with their learning despite the challenges of COVID-19 restrictions.
This period was very uncertain. Staff were required to work from home for a
number of months and the organisation responded as best as possible to provide
information to registrars and supervisors and navigate the local and national
circumstances. I commend the staff on their versatility, providing support through
online workshops and small group teaching.

Dr Zbaidi has led the education team passionately and respectfully with a quiet
confidence in the value of all the team. She has supported many registrars
and supervisors and ensured that we strengthen our evidence for the value of
training in our context. We will miss her steady belief in the value of local training,
particularly through the uncertainty of the transition period. We thank the medical
education team for taking up many of the tasks to continue our quality delivery of
training.
Amidst these challenges our organisation commenced a strategic review in the
November Board strategic planning meeting, facilitated by John Cossons. This
continues with more comprehensive work with Social Ventures Australia (SVA).
The Board
z Welcomed Dr Christine Lesnikowski, RACGP member appointed Director 19
August 2020
z Welcomed John Rawnsley, NT PHN member appointed Director 1 July 2020
z Farewelled Nicki Herriot NT PHN member director on 30 June 2020
The Board has ensured the alignment between the constitution and Board
member appointments.
Thank you to our CEO Stephen Pincus and our staff who have continued to focus
on the registrars and supervisors, and training delivery in such an extraordinary
year. As we turn to the next year with ongoing uncertainty, I encourage all staff to
maintain the external focus on our goals and outcomes.

We are very sad to say goodbye to two education leaders, Mr Richie Fejo, Senior
Cultural Educator and Dr Lina Zbaidi, Director of Education.
We thank Mr Fejo for his years of service and wish him the best for his new
position as an Elder on Campus at Flinders University in the NT. We are indebted
to him for his enthusiasm for cultural partnerships and willingness to try new ways
of supporting cultural training. NTGPE is stronger for his wisdom and collegiality,
and looks forward to ongoing relationships as is possible with his new role. Mr
Peter Thomsen has taken up the role with passion and enthusiasm for developing
more cultural education support across the sites. We look forward to working with
him to develop these new initiatives.

Dr Emma Kennedy, Chair
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Message from our CEO
The COVID-19 pandemic and associated
restrictions made 2020 a particularly
challenging year for NTGPE, our GP
registrars, staff, and all residents in the
Northern Territory (NT).
The NTGPE offices were shut for nine weeks
and staff quickly adapted to working from home
and to modifying our approach to education
and training in the COVID-19 environment.
I want to acknowledge the work of all staff for
their collaborative and supportive work under very
difficult circumstances, as well as ensuring a safe working
environment for staff and participants.
I also need to thank our GP registrars, supervisors, training posts and communities
for their patience and flexibility that enabled NTGPE to modify our program. In
particular, I would like to acknowledge the GP registrars who had the completion
of their training delayed by deferment and then cancellation of fellowship exams.
We saw 126 GP registrars undertaking the AGPT program with NTGPE — 91 in
the Royal Australian College of General Practitioners (RACGP) program, 30 in the
Australian College of Rural and Remote Medicine (ACRRM) program, and five
preparing for dual RACGP/ACRRM fellowship. The ACRRM program continues to be
more popular in the NT than most other RTO jurisdictions, with 27 new registrars
commencing in 2020, including two preparing for dual fellowship.
The Northern Territory Medical Program (NTMP) is expected to be an important
source for junior doctors entering the NTGPE program, as they are likely to be
local and will have significant experience in the health challenges of the NT. Since
the first registrars graduating from NTMP completed their junior doctor years,
24 NTMP medical students have entered NTGPE’s AGPT program, including six
commencing NTMP registrars in 2020. Four of the 24 NTMP graduates identify as
Aboriginal and/or Torres Strait Islander and three have now completed their GP
fellowship.
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NTGPE launched its ‘Our Community, Our Health’ campaign which highlights
stories of GP registrars, GP supervisors, and medical educators who help NTGPE
to be a significant contributor to rural and remote health care. I would like to
thank all of those that contributed to these stories as well as the training posts and
communities. We expect that their stories and experiences will inspire others to
train and work in the NT.
In late 2020, Federal Health Minister Greg Hunt announced that the transition of
training to the Colleges would be delayed for a further year and is now scheduled
to occur in February 2023. NTGPE re-confirmed its commitment for NTGPE to
be the primary body to support GP training in the NT, based on our high-quality
medical education and training program, experienced and committed supervisors,
our cultural education program, our knowledge of the NT context and reputation,
and relationships with our stakeholders and communities. We believe that the
size and complexity of the environment in the NT will require a single provider to
ensure coordination of education and training, effective workforce distribution
and the best health outcomes for the community. NTGPE recognises that one or
both of the Colleges or the Commonwealth Department of Health may choose to
deliver training, education or workforce distribution through new approaches, but
that NTGPE should continue to work with them to ensure they understand the
complexity of training in the NT and NTGPE’s capacity, knowledge, and experience.
During 2020, my role as Chair of the Regional Training Organisation (RTO)
Network, the committee of RTO Chief Executive Officers, provided me with
important opportunities to advocate for the NT in national boards and meetings
and to advocate on behalf of the RTOs as being effective and efficient in the
delivery of the AGPT program.
The Board also commissioned Social Ventures Australia to prepare and support
NTGPE in developing its 2022-2024 strategic plan; a business plan to support
investment in new activities in the post-transition environment; and a review of
the constitutional membership arrangements (including the membership of the
Colleges in NTGPE). These reports are expected to be completed in May 2021.
NTGPE is now participating in two important working groups established to
support and grow GP registrar training in the NT – the NT Local Coordinating Unit
and the NT Training and Workforce Collaboration. It is positive to see a proactive
and collaborative approach with our key stakeholders to market and support GP
training in the Territory.

NTGPE undertook an internal reorganisation to recognise the centrality of the
work of the medical and cultural educators, and to position the organisation for
the transition of training to the Colleges. We have expanded the organisation’s
Executive which now consists of the Director of Education, Director of Training,
Manager of Cultural Education, Executive Manager Education and Support and
Director of Corporate Services.
The year also marked some further important changes and milestones for NTGPE
staff, with Mr Richie Fejo, Senior Cultural Educator, and Dr Lina Zbaidi, Director of
Education, leaving the organisation after many years of dedicated service. I’d like
to personally thank Mr Fejo and Dr Zbaidi for their passion and professionalism
in advancing cultural education and GP training. We have a committed team at
NTGPE who continue to show their support to primary health care in the NT.

I would like to thank the NTGPE executive for their support and advice and
for helping lead the organisation, and NTGPE staff for their dedication and
achievements in 2020.
Finally, I would like to thank Dr Emma Kennedy, Board Chair, and the Board
Directors for their support and advice during 2020.

Stephen Pincus, CEO
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Highlights

28

z Achieved higher than average exam pass rate for both colleges –
RACGP and ACRRM – due to our extensive exam support program.

Fellowed GPs,
including 21 FRACGP
(3 FARGP included)
and 7 FACRRM

z Led the way nationally after receiving the highest percentage rate
of graduates from the most-advanced rural health qualification in
Australia – Fellowship in Advanced Rural General Practice (FARGP).
z Provided support to registrars during the RACGP exam system
outage in October 2020.
z NTGPE Director of Training Dr Bronwyn Carson named RACGP
SA/NT GP of the Year for going above and beyond for her patients
and local community.
z NTGPE Director of Education Dr Lina Zbaidi received a special
Outstanding Contribution Award for her distinguished
achievements and significant contributions in general practice
education and training in the Northern Territory.
z NTGPE GP Supervisor Dr Wendy Page recognised as NT Australian
of the Year for her dedication to improving Aboriginal health
outcomes, working tirelessly at the grassroots level for the
communities in North-East Arnhem Land.
z Developed cultural safety framework in collaboration with Danila
Dilba Health Service (through the Aboriginal and Torres Strait
Islander Strategic Initiative Fund).

25

27

new GP
supervisors
accredited

new GP
registrars

z Continued to work in collaboration with Flinders University,
Central Australian Aboriginal Congress, AMSANT, the NT Rural
Training Hub, NT PHN and NT Health on the development of an
advanced skills/advanced rural skills training program in Remote
Aboriginal Health.
z In response to the COVID-19 pandemic, NTGPE’s GP registrar and
medical educator teams led the way with innovation:
y Accomplishing a successful four-day online workshop for 40
registrars with a deadline of eight weeks
y External Clinical Teaching Visits (ECTVs) rapidly moved from faceto-face to video
y Mixed mode delivery mastered with many presentations
delivered online.
z Recognised GP registrars and supervisors across the Territory
at NTGPE’s Annual Awards ceremony, with the 2020 event held
virtually due to COVID-19 restrictions.
z Participated in two important working groups established to
support and grow GP registrar training in the NT.
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69

GP supervisors
undertook
training

3

Mobile offices across
Central Australia,
Katherine and
Nhulunbuy

Training for general practice in the
NT offers unique opportunities to GP
registrars. There’s a broad range of
medical need in the Territory. It’s a great
opportunity for GP registrars to get out
there and provide a well-needed service
along with the chance of learning
while they’re doing that, with great
supervision from some very motivated
people who work in those areas.
Dr Bronwyn Carson,
NTGPE Director of Training

Hear more
from
Dr Bronwyn
Carson
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Who we are
The Australian General Practice Training (AGPT) program is an
Australian Government-funded vocational training program for
doctors who want to specialise as general practitioners. Northern
Territory General Practice Education (NTGPE) is the sole provider of
the AGPT Program in the Northern Territory (NT).
We aim to be the regional training provider of choice for GP registrars who want to
become skilled GPs with a satisfying career in urban, rural, and remote medicine.
We work with colleges, healthcare providers, medical educators, cultural
educators, and GP supervisors to offer a training program that leads the nation in
culturally competent and varied training opportunities.
More broadly, we are a significant contributor to rural and remote health care
in the NT. Our unique approach to the challenges of primary health care in
Indigenous communities means NTGPE is the leader when it comes to supplying
GP registrars to help the most in-need and least accessible people in Australia.
NTGPE is an important advocate for training GPs who want to work with our most
vulnerable populations.
The delivery of world-class training and high-level support to GP registrars in
the NT has been built on a foundation of experience, relationships, and local
knowledge of healthcare delivery, especially in rural and remote Australia.

Our staff are highly skilled, committed, hardworking and very experienced in
the NT context. They respond to the needs of GP registrars, GP supervisors and
training posts, and consider all aspects of education and training.
In a GP’s training journey, there is no substitute for real-life experience, and
NTGPE’s knowledge and expertise in navigating GP registrar placements has been
acquired from many years of working with training posts, medical educators, and
GP supervisors. We believe GP training in the NT is significantly advantaged with a
locally-based RTO which possesses this accurate understanding of service delivery
and its challenges in remote and rural NT.
In the NT, registrars have the opportunity to do mainstream general practice,
Indigenous health with a strong focus on public health, rural generalism in
remotely-located hospitals, and to work across different services. This is all backed
by an expert, local team of staff with a comprehensive knowledge of health care in
the NT.
NTGPE employs medical educators who are experienced, passionate, and wellrespected GPs with a vast range of skills and knowledge in GP education training.
They sit on a range of national committees, and bring knowledge of the local
training and working context from all regions of the NT.
In 2020, NTGPE recognised long-serving staff milestones, with awards for six staff
completing five years and one staff totalling 10 years of service at NTGPE.

Passionate, skilled and innovative people make up NTGPE staff
We offer training and support services to GP registrars, GP supervisors and
training posts. To do this, our people are experts in medical and cultural
education, leadership and management, administration, finance, counselling and
wellbeing, marketing and communications, events management, human resource
management, and information technology.
NTGPE employed 47 staff in total as at 31 December 2020:
z 18 Medical Educators
z 5 Cultural Educators
z 24 Program and Corporate Staff
z 6 of our staff identify as an Aboriginal and Torres Strait Islander person
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Scan to learn
more about
NTGPE

Our people , our values

Fairness I Wellness I Innovation I Making a Difference I Respect
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Our Community
2020
Accredited
GP supervisors

2020
Accredited
training posts

2020.2
GPR term
numbers

2020.1
GPR term
numbers

21

22

5

11

94

61

56

55.5

*Darwin
Remote: 16

*Darwin
Remote: 16

*Darwin
Remote: 6

*Darwin
Remote: 5.5

19

20

10

8

Arnhem Land
Darwin

2.5

4

Barkly

62

56

22.5

28

Alice Springs

112

122

*** On leave/not
categorised to a
region: 10

*** On leave/not
categorised to a
region: 10

Alice Springs region

Total

2020.1: 3/2/2020 -2/8/2020 | 2020.2: 3/8/2020 – 31/01/2021 | *Darwin Remote: Jabiru/Oenpelli/FIFO/Nguiu/Mala’la
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Katherine region

Barkly region

4

179

Arnhem Land

Katherine

5

217

Darwin
and
surrounds

Who our work supports
NTGPE has been the sole Regional Training Organisation (RTO)
in the NT since 2002. We have worked hard to create meaningful
relationships with GP supervisors and all training post staff that
promote trust and understanding in the training program, and
enduring relationships necessary to support and train future GPs.
With a strong focus on the health of communities, we are a key player in actively
addressing the maldistribution of GPs in regional and rural areas.
Our commitment to quality education provides structure, certainty and
opportunities to young doctors building their career. Through our training
program, they become the highly-qualified, experienced, broadly-skilled GPs of the
future.
We highly value training posts and GP supervisors who play an integral part in
training our future GPs, and we believe it takes years to nurture these quality
relationships.
Through a unique breadth of training opportunities, we train well-rounded, highlyskilled GPs who are passionate about primary health care in Australia. We say our
training program is unique, challenging, and rewarding because we train our GP
registrars to be able to work confidently in all general practice settings.
Anyone who trains with NTGPE will spend time outside of large towns and cities
in small, predominantly Indigenous communities. When training in the NT, the
potential for making a real and lasting positive impact in our most vulnerable
populations is high.
NTGPE is a persistent advocate for prioritising cultural competency and confidence
amongst our GP registrars. In our training program, we set an expectation that
our GP registrars will apply their cultural expertise throughout their career
and contribute to closing the gap in Indigenous disadvantage nationally. We
are training the future GPs who will find a solution to Australia’s biggest health
problem.

GP Registrar Satisfaction Survey
Each year the Australian Government commissions an external research company
to conduct the National Registrar Survey (NRS). Ratings from the most recent 2020
survey indicate registrar satisfaction with NTGPE as 95% (against national average
90%). We are proud that we possess the team, infrastructure, relationships,
processes and capability to deliver such a successful program.
Our personalised and intensive GP registrar support and training approach
upskills our GP registrars to train and work in all environments. GP training in
the NT as we know it cannot exist without the local knowledge, comprehensive
support, and understanding of healthcare delivery.
Our GP registrars engage in a broad range of training initiatives. Experiential
learning is facilitated through hands-on, structured learning within the clinic
setting with GP supervisors. Medical educator-led workshops bring GP registrars
together for more targeted teaching, and regular small group learning sessions
access important peer-to-peer learning. Exam practice and support provides
formal mock exams offered to all GP registrars sitting exams, as well as regular
exam preparation support from medical educators.
Extensive practical and theoretical cultural training is given by respected cultural
leaders throughout the training program. Regular meetings with training advisers
and program staff ensure the path to fellowship is as smooth as possible.
Offering a personalised support through our pastoral care team is the key to
managing the balancing act of providing valuable learning experiences while
protecting the emotional and mental wellbeing of our GP registrars.
General practice training in the NT is highly rewarding, challenging and unlike
anywhere else.

GP registrars who train with NTGPE are given outstanding opportunities to
become excellent GPs, which is reflected in consistently higher than average exam
scores for both Royal Australian College of General Practitioners (RACGP) and
Australian College of Rural and Remote Medicine (ACRRM) GP registrars.
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Aboriginal Medical Services Alliance Northern Territory

GP registrar associations

NTGPE was in continuous discussions with AMSANT and member services
during 2020 to support health service during COVID-19 restrictions. The NT
Government recognised the critical vulnerabilities for Aboriginal health particularly
in communities and introduced a series of restrictions to minimise potential
community spread. These restrictions also impacted on non-Aboriginal health staff
in communities and NTGPE worked with AMSANT and member services to support
GP and other staff.

NTGPE works closely with the GP registrar associations, including General Practice
Registrars Australia (GPRA), General Practice Students Network (GPSN), and
Aboriginal and Torres Strait Islander doctors associations including Indigenous
General Practice Registrars Network (IGPRN) and Australian Indigenous Doctors’
Association (AIDA). Unfortunately in 2020 NTGPE was not able to hold as many
registrar and student events because of travel restrictions, but was able to keep
engaged with registrars and students through newsletters and social media.

Northern Territory Primary Health Network

Regional Training Organisation Network

Northern Territory PHN (NT PHN) commissioned a research project in 2020
to identify issues affecting demand for GP training in the Northern Territory
and NTGPE assisted in the research and development of recommendations.
The project confirmed a number of issues that NTGPE had already identified
and also confirmed a number of strategies that are in place. NTGPE and NT
PHN are working on a number of other projects and activities including health
workforce planning, provision of professional development to primary health care
professionals, the John Flynn Placement Program and More Doctors for Rural
Australia Program (MDRAP) – the non-vocationally registered doctor placement
program.

The Regional Training Organisation Network (RTON) was very active in 2020 to
assist the Government and Colleges in preparation for the transition to college-led
training. NTGPE CEO Stephen Pincus was chair of the network and represented
RTON on a number of national consultative committees and stakeholder groups.
The chair role gave the Mr Pincus a very good opportunity to advocate on behalf
of primary health care in the NT and to ensure that the Government and Colleges
were very aware of the challenges and issues facing the NT, particularly in relation
to proposed training models. The board chairs of RTOs also re-formed as a group
and regular discussions were held with the chairs and CEOs to develop strategies
and responses to transition.

Danila Dilba Health Service Cultural Framework

Advanced skills in Aboriginal Health

NTGPE funded a project undertaken by Danila Dilba Health Service (through
the Aboriginal and Torres Strait Islander Strategic Initiative Fund) to develop a
cultural safety framework that adopts multiple approaches designed to strengthen
culturally safe practice and build individual and organisation capacity. A key
component of this project is a cultural mentor training program that NTGPE will
work with AMSANT and member services to roll out in 2021.

NTGPE continued to work with a collaboration with Flinders, Central Australian
Aboriginal Congress, AMSANT, the NT Rural Training Hub, NT PHN and NT Health
on the development of an advanced skills/advanced rural skills training program
in Remote Aboriginal Health. There were four GP registrars participating in the
program in 2020 who worked in a selected community and received focussed
training on language, culture and specific clinical skills appropriate to their
community. All four GP registrars successfully completed their FARGP training in
2020, a particularly challenging year because of COVID-19.

It is expected that this project will help ACCHOs to identify and train cultural
mentors from within their staff to work with non-Aboriginal people in the health
service, including GP registrars. For NTGPE, the cultural mentors will be able to
support GP registrars in the health service with culturally sensitive matters and
ensure that the registrars are providing services in a culturally safe manner.
In addition the cultural mentors, who will work closely with NTGPE’s cultural
educators, will encourage registrars to participate in activities that will enhance
their cultural capabilities.
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NTGPE look after everything. So essentially
once you enrol you preference where you want
to train and how you want to do the training
and they make it happen. I was very deliberate
about the path I wanted to follow and NTGPE
have just been accommodating the whole way
through, in terms of not only matching me
to placements that are well suited but also
matching me to supervisors that have enabled
me to get the most out of all of my training.
Dr John Floridis
NTGPE GP registrar

Watch Dr John
Floridis’ GP
journey
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COVID-19 response
The COVID-19 pandemic and associated restrictions made 2020 a
particularly challenging year for NTGPE, our registrars, staff and all
residents in the Northern Territory.
Our staff responded very quickly and professionally to the changes that had to be
made to our operations and the training and education program, with staff quickly
adapting to working from home and modifying our approach to provide innovative
virtual and online education and training solutions.
In 2020, NTGPE was successful in building up capacity for education and training,
with 179 accredited training posts and 217 accredited GP supervisors in the NT. In
spite of the delay to the fellowship exams due to the pandemic, 28 GP registrars
completed their training and fellowed within their training year and a number of
these will continue working in the NT as GPs.

The COVID-19 pandemic had a significant impact on the ability to complete face to
face ECTVs. NTGPE initially focused on video ECTVs, sending additional equipment
to registrars, so that the reflection on the recorded consultations and the
discussion with a Medical Educator could be completed virtually or by phone. Late
in 2020, NTGPE was able to introduce ECTVs conducted via a video link program,
incorporating technologies such as screen sharing, chat and turning off videos if
required.
Overall, NTGPE responded and maintained a high level of support and customer
service, addressing the impact of both COVID-19 and the disruption to exams.

In response to the impact of the COVID-19 pandemic, there were a number of
studies commissioned and groups established that NTGPE contributed to. These
provided important information for NTGPE to shape our marketing campaigns
and opportunities for NTGPE to collaborate on joint efforts. This culminated in the
release of the Our Community, Our Health campaign, which highlights stories of
registrars and supervisors and their training experiences.

Registrar virtual and online education
Following the impacts of COVID-19, many of our educational activities were
adapted for virtual delivery in 2020, with NTGPE unable to deliver regular faceto-face training until October 2020. New supervisors were inducted either by
phone or face to face with a personal orientation and sent extensive orientation
packages. New supervisors were also encouraged to attend the GP supervisor
workshops in their region in the later part of the year, and were offered
personalised orientation at the same time.
The GP registrar and medical educator teams led the way with innovation:
z Accomplishing a successful four-day online workshop for 40 registrars with a
deadline of eight weeks
z External Clinical Teaching Visits (ECTVs) rapidly moved from face-to-face to
video
z Mixed mode delivery was mastered with many presentations delivered online.
16

Skin procedures training at 2020 virtual GP registrar workshop

Watch Dr
Siobhan
Hensey’s GP
journey
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Dr Aly Knell

Joint GP Registrar of the Year
For the first time ever, NTGPE named joint winners of GP Registrar of the Year award in 2020 to Dr
Aly Knell and Dr Maria Vidler.
Dr Knell initially became captivated by the NT working as a tour guide in the Alice Springs region.
Aly chose to complete her final two years of medical school in the NT, which included placements in
rural and remote centres across the Top End. Following a couple of years as a junior doctor at Royal
Darwin Hospital, Aly was accepted to train as a GP with ACRRM.
Since then, she has completed her emergency medicine certificate, a six-month term in
Wurrumiyanga on the Tiwi Islands, advanced skills training in anaesthetics, and is now awaiting her
fellowship after finishing her final year of training in Katherine.
Aly said that although she’s enjoyed most specialties she’s encountered during her placements so far,
rural and remote general practice offered the ability to have a broad range of skills and knowledge.
“Days can range from cases managing chronic disease, to doing a surgical procedure, to
resuscitations in very sick patients,” Aly said.
“There is no career quite like rural generalism. You have the chance to have an impact on people’s
lives as both their primary health care provider, as well as treating their acute illness in hospital or
providing anaesthetic services if they need an operation.
“The opportunity for varied and interesting medicine here in the NT is second to none, with
presentations including tropical medicine and conditions not ever seen down South.
“For anyone who has any interest in Indigenous health or rural work, the NT has to be one of the best
places to train in Australia.”
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Watch Dr Aly
Knell’s GP
journey

NTGPE Awards and Scholarship recipients
NTGPE once again recognised GP registrars and supervisors
across the Territory at its Annual Awards ceremony, with an
intimate awards ceremony held virtually (due to COVID-19
restrictions) and some awards were able to be personally
presented in the region.
The awards celebrate the knowledge, capabilities, and
commitment of GP training practices, supervisors, and
registrars located across the NT, with the 2020 winners based
in Darwin, Gove, the Tiwi Islands and Katherine.
The 2020 award and scholarship recipients were:
z Dr Debbie Stach GP Registrar of the Year award – Dr Aly
Knell (Katherine) and Dr Maria Vidler (Gove)
z GP Supervisor of the Year – Dr Cate Pritchard (Darwin)
z Training Post of the Year – Julanimawu (Wurrumiyanga)
Primary Health Care Centre (Tiwi Islands)
z Professor Alan Walker Paediatric Scholarship – Dr Charles
Bligh (GP Registrar) and Dr Sophie Scrimgoer (GP Registrar)
z Ada Wilmadda Parry Aboriginal Health Scholarship – Dr
Francesca Garnett (GP Registrar), Dr Katherine Jeffress (GP
Registrar), and Dr Lisa Waters (GP Registrar).
The Training Post of the Year Award acknowledges the crucial
role GP supervisors, clinic managers, and all training post staff
play in supporting GP registrars through their GP training
terms. The award is based on supervisor availability, teaching
delivered within the training post, overall GP registrar support,
and the commitment of the training post to registrar training.
The Professor Alan Walker Paediatric Scholarship provides
up to three awards for GP registrars training with NTGPE who
have an interest in further education in paediatrics, and who
have demonstrated high standards of professional behaviour
throughout their education and training.
The Ada Wilmadda Parry Aboriginal Health Scholarship provides
awards for up to two GP registrars training with NTGPE who
demonstrate a strong interest in improving Indigenous health
and improving cultural and linguistic understanding between
Aboriginal patients and general practitioners.
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Collaboration
In 2020, NTGPE participated in two important working groups
established to support and grow GP registrar training in the NT.
NT Local Coordinating Unit
The NT Local Coordinating Unit is a Commonwealth Government established unit
that is focused on supporting rural generalism in the NT under the leadership of
Dr Marco Briceno, a NTGPE supervisor based at Gove District Hospital.
The Commonwealth Government believes that rural generalism is a key strategy
to increasing GPs in rural and remote areas, and the NT unit is ensuring that the
approach is appropriate to the circumstances and characteristics of the Northern
Territory.

We have a fantastic training
program in the NT. We have the
opportunity to do mainstream
general practice, Indigenous health
with a strong focus on public health,
rural generalism in hospitals like
Tennant Creek and Katherine, and
to work across different services.
Dr Marco Briceno
NTGPE GP supervisor
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NT Training and Workforce Collaboration
The NT Training and Workforce Collaboration consists of local organisations
(including Flinders NTMP, the Rural Training Hub, NTGPE, AMSANT, Dept of Health,
Local Coordinating Unit and NT PHN) that are taking a proactive and collaborative
approach to marketing and support for GP training.
NTGPE is also involved in a number of medical education research projects
through the RACGP Educational Research Grants (ERG), and in collaboration with
other RTOs.

Train the Trainer, Maluk Timor partnership
In August 2020, NTGPE signed an agreement with Maluk Timor Australia for
the provision of NTGPE Medical Educators to train Timorese Primary Health
Professionals and support the establishment of a locally based medical education
program in Dili, Timor Leste. The project is an funded by Australian International
Development as part of strengthening primary health care in Australia’s near
neighbours. This project is the first international collaboration that NTGPE has
entered in a number of years.
NTGPE has developed an on-line education package in the form of a virtual “Train
the Trainer” package, developed by our experienced Medical Educators, Dr Jan
Hanson and Dr Dale Hanson in 2020 including:
z Five interactive videoconference based teaching and coaching sessions
z Using everyday clinical practices to create content for case-based education
z SMART learning outcomes and session planning
z Small group facilitation
z Case-based discussions
z Feedback skills
z Providing observation, feedback and coaching of facilitators as they prepare
presentations and deliver mock teaching sessions.
Unfortunately, due to COVID-19 the program was not able to be delivered during
2020 but will commence in early 2021. NTGPE acknowledge the support from the
Chief Health Officer, NT Department of Health and Head of the Medical Program,
Flinders University to help get this innovative program off the ground.

Valuing
our partners

Regional Training
Organisations (RTOs)

Central Australia
Health Service (CAHS)
and Top End Health
Service (TEHS)

Communities
Rural Workforce
Agency (RWA)
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Medical Program
& Universities

GP Colleges: The Royal
Australian College of
General Practitioners
(RACGP) and Australian
College of Rural
and Remote Medicine
(ACRRM)

NT Primary Health
Network (NTPHN)

GP
Supervisors

Department
of Health
NT Rural
Training Hub

Aboriginal Community
Controlled Health
Organisations (ACHHOs)

Aboriginal Medical
Services Alliance
Northern Territory
(AMSANT)

Advocacy Groups:
GPRA, GPSA RDAA,
AIDA, AMA and others
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Dr Justin Coleman

Now in his third stint as a doctor in the Territory, GP Supervisor Dr Justin Coleman
is currently based in the Wurrumiyanga township on Bathurst Island in the remote
Tiwi Islands, a long way from his upbringing in the urban sprawl of Melbourne.
Justin has supervised more than 60 registrars during his time in the NT, and has
also worked as a medical educator, with educating supervisors now his main role
at NTGPE.

“I think it’s a fabulous opportunity to get very good as a doctor, very quickly,” he
said.

“I really am a firm believer that teaching is a natural form of doctoring,” he said.

“You learn the ability to take on every problem, and using other services when
needed, as opposed to thinking you’re a referral pad to another service, or just to
order tests.”

“You’re forever teaching patients when they’re confused coming back from
hospital, an outpatients visit or after surgery, and before you know it you become
quite an expert in translating it all into a language they can understand.

Justin’s talents don’t just end with a thermometer and stethoscope in hand. The
talented man of words has made a name for himself as one of Australia’s top
medical writers and editors.

“The more you talk to other doctors you also start explaining things, so to me it’s a
very natural thing to be a teacher as a GP.”

“I enjoy writing and putting words together to be published,” he said.

Justin says that one of the drivers in him being a supervisor to up-and-coming
doctors is that he becomes a better GP by doing it.
“My teaching over the years has made me question thousands of parts of medicine
that I wouldn’t have looked up if I wasn’t teaching. It’s a natural way to keep up to
date,” he said.
“For me, it’s spreading the skills beyond just training up your own skills, which can
ultimately influence the quality of general practice across Australia.”
Justin said supervising in a remote area such as the Tiwi Islands requires the GP to
become more involved in the registrar’s life.
“When a registrar first arrives, they usually know no-one, and you’re a part of the
community, so an important part of a supervisor’s role is to ensure the registrar’s
happiness and comfort.
“The aim is to ensure a registrar’s wellbeing is in a good place. A rural area is a
wonderful place to be, as there are many other people in the same boat.”
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Justin believes training as a GP in the Northern Territory provides a holistic way of
practising medicine that simply cannot be found in a city environment.

“There aren’t that many doctors who dedicate years and years to writing, so I’ve
ended up in this fairly small group of people who are finding ways to write about
the things people want to read.”
So, what is Justin’s advice for any junior doctors considering undertaking their GP
training in the NT?
“Going remote is an adventure that pays off in spades, professionally and
personally,” he said.
“Your competence creeps up on you unawares, and suddenly you’re solving
problems you used to run from.”
As Justin says, remote area practice is “the Rolls-Royce of medicine”: an
unparalleled opportunity to hone your knowledge and technique, for people who
are deeply grateful for your help.

Hear more
from Dr Justin
Coleman
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Cultural education
Being culturally aware, competent and respectful is a priority at NTGPE.
All GP registrars, GP supervisors and staff are given mandatory cultural education
as part of their training with NTGPE. This training comes in different forms, but all
have the same aim of delivering high-quality, relevant primary health care to all
Territorians.
To guide our GP registrars to cultural competency, our NTGPE cultural educators
monitor and advise on how to work with Indigenous patients and overcome crosscultural challenges. Culture influences how health care is received and understood,
and if used correctly, culture can help patients to follow best practice. If used
incorrectly, culture can be a significant barrier to effective health care.

Cultural Orientation
GP registrar orientation into the NTGPE training program includes an introduction
to Aboriginal culture in the NT. This one-day orientation delivered by the cultural
education team is a valuable starting point for GP registrars in their training journey.
Every GP registrar that trains with NTGPE completes an Aboriginal Health Training
term which usually means six months in a remote Indigenous community setting. This
requirement reflects the seriousness of NTGPE’s commitment to closing the gap of
health inequalities between Indigenous and non-Indigenous Australians.

Cultural Workshops
All NTGPE workshops have a cultural education component. Each workshop has a
dedicated full day of cultural education training where participants add to the training
they received in orientation and cultural teaching visits.

Cultural Teaching Visits
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A Cultural Teaching Visit (CTV) is an opportunity for an NTGPE cultural educator to
observe a GP registrar during clinical consultation and provide feedback and guidance
on their cross-cultural communication skills and the patient-doctor relationship. A
cultural educator will sit in with the GP registrar for four to six consultations and
provide immediate feedback on individual consultations. Within two weeks from the
visit date, the GP registrar will also receive an overall feedback report. GP registrars
need to complete one CTV during their training with NTGPE while they are placed at
a training post with a high proportion of Indigenous patients (during an Indigenous
health training term, for example).

Cultural Immersion Camps
Due to the unfolding situation concerning COVID-19 and in line with Northern
Territory Government’s restrictions on travelling to remote communities, NTGPE
unfortunately had to cancel its popular Cultural Immersion Camps in 2020. As
always, our key priority is the health and safety of our workforce and Aboriginal
communities. Our team of Cultural Educators continued to provide our successful
cultural education curriculum and will hopefully be able to deliver the camps once
again in 2021.

Reconciliation Action Plan
NTGPE’s vision for reconciliation is a society where there are no gaps in health
between Aboriginal and Torres Strait Islander peoples and other Australians.
We strive for a culture that embraces unity between Aboriginal and Torres
Strait Islander peoples and other Australians. A culture that represents equality,
acceptance of shared history, removal of negative race relations, and improving
our institutional integrity. NTGPE will become an exemplar for these cultural
aspirations in medical education across Australia.
NTGPE’s RAP Working Group submitted our draft Innovate RAP to Reconciliation
Australia for endorsement. Once endorsed the Innovate RAP will guide our cultural
responsiveness across the organisation until 2023.
NTGPE is well regarded in the NT and the medical education community for its
work in cultural education and support for health professionals as well as for its
commitment to improving Aboriginal and Torres Strait Islander health through our
GP registrars, GP supervisors, accredited training posts and medical and cultural
educators.
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Dr Sarah Goddard

Dr Sarah Goddard always wanted to be a doctor and return to her home town of
Tennant Creek to minimise the impact poor health can have on her community.
Sarah is now living her dream, back in Tennant Creek as the first Aboriginal Fellow
of ACRRM in the NT and only the second Aboriginal Female Fellow in Australia for
ACRRM.
“I always wanted to be a rural generalist and be able to offer help and
understanding in rural and remote medicine, Aboriginal health, emergency
medicine, and general practice,” she said.
“I have seen first-hand the impact of chronic diseases on a person, a family and a
community. When asked where I wanted to do my GP training, there was nowhere
else I wanted to be. I wanted to be home in my community, helping the people
I love to better their own health. I want to educate the younger generations to
come. I want to be a role model for others to follow, showing them anything is
achievable, if you’re willing to give it a go.”
Sarah, a proud Kaytetye woman, left Tennant Creek to complete medical school
in Newcastle and returned to her community to complete her GP training with
NTGPE.
Sarah has worked for the last four years in Tennant Creek, working 50-50 between
general practice and the local hospital, in emergency and in the wards.
“I want to try and educate my community about chronic disease in a way they
understand to try to prevent these irreversible conditions occurring. As an
Aboriginal doctor, I feel I have a rapport with many Indigenous people, providing
primary care and being able to relate personally to some of the challenges they
face.”
Sarah has an unwavering passion for remote health, and she cannot think of a
better place to have completed her GP training than in Tennant Creek through
NTGPE.
“The general remote support from NTGPE – such as isolation flights, remote

subsidies, and pastoral care – is amazing,” she said.
“They worked hard to make sure I was given the opportunities to attend courses,
conferences, or education sessions, and were flexible enough to allow me to do all
my training here in Tennant Creek. Remote training is the best training. In remote
locations, you’re not only the doctor but you’re a member of the community. I
have always wanted to be the doctor that everyone knows.
“Tennant Creek is a place where you see real-life medicine that some would
only see in textbooks. I am seeing patients with acute medical problems in the
emergency department,but also spending time in general practice. Tennant Creek
is what rural and remote medicine is all about.”
Sarah, a recent Fellow, has overcome many challenges to gain her qualifications,
which she puts down to her own persistence and support from family and friends.
“I hope to be a role model for other people in my community, showing them you
can do anything you want if you put your mind to it,” she said.
“I’ve had heaps of challenges along the way. Every time I failed, I knew that I could
pick myself up and do it again. When my patients are in the waiting room and they
smile because they see it’s me, it just fills my heart to see them do it. It makes me
proud and happy for them to put their trust in me.”
When asked where she sees herself in the future, Sarah says her answer is always
the same: “Right where I am now”.
“I’m working in my community, helping my people, making a difference, and
becoming a role model,” she said.
“Not being able to prevent chronic disease is challenging. Not being able to make
everything right is challenging and I can’t save everyone. But I can try. I can try and
educate my patients, and the best way to do this is to be a rural GP.
“Change takes time, but the little steps in between are so rewarding.”
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We act as the conduit between the
two worlds of doctor and Aboriginal
patient, and while this might seem
simple enough on the surface, it is
extraordinarily complex in practice.
Peter Thomsen
NTGPE Manager of Cultural Education
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Find out more
here

Our commitment to rural health
There is no greater example in Australia demonstrating the
importance of skilled practitioners in rural and remote health care
than in the NT.
Our rural and remote registrars
Our GP registrars make up vital workforce numbers, and our commitment to rural
and remote health placements means we are making significant contributions to
improving health in these regions.
A well-managed challenge for us at NTGPE is to be learner-focused for our GP
registrars while contributing to the workforce. NTGPE and the GP registrars who
train with us are the leaders in rural and remote health care, both in the NT and
nationally.

NT leading the way across Australia in advanced rural health in 2020
In 2020, the Northern Territory led the way nationally after receiving the highest
percentage rate of graduates from the most-advanced rural health qualification in
Australia.

GP registrars undertaking placements in
Aboriginal Health Training

FARGP is a qualification awarded by the Royal Australian College of General
Practitioners (RACGP) beyond the vocational Fellowship, and caters for both
general practice registrars and practicing GPs.

Term 2

Term 1

NTGPE had 13 NT-based registrars completed their Fellowship in Advanced
Rural General Practice (FARGP) in a three-year period from 2018. The registrars
specialised in different disciplines of medicine through the FARGP, including
emergency medicine, palliative care, obstetrics, and more than half specialising in
Aboriginal health.
At the end of 2020, NTGPE also had 11 registrars currently undertaking their
FARGP.

29%

34%
MMM 6 & 7

46%
Term 1

41%
Term 2

Modified Monash Model (MMM) 6 & 7 locations, classifed as remote or very remote.
Statistics for the 2020 training year.
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Dr Catherine Pendrey

Lajamanu-based GP Dr Catherine Pendrey is another success story of the
Australian General Practice Training (AGPT) Program through NTGPE in 2020,
completing her Fellowship in Advanced Rural General Practice (FARGP).
Despite growing up in the bustling city of Melbourne and studying medicine at the urban campus
of Monash University, Catherine was always attracted to rural and remote health.
“All throughout medical school, we would always hear that in Australia there is a real workforce
distribution issue, with not enough doctors in the bush and too many doctors in the city, often
competing for scarce jobs as specialists,” she said. “I think it’s quite motivating to be working in an
area where you have the opportunity to improve access to health care.”
A recipient of the Professor Alan Walker Paediatric Scholarship, Catherine undertook her GP
training in Alice Springs, Katherine, and the remote Central Australia region.
“The reason I was attracted to the Northern Territory is that NTGPE has quite a structured
program to ensure GPs in training gain experience in both remote health, and Aboriginal and
Torres Strait Islander health,” she said.
“It was important to me to undertake my GP training where I would gain the skills to work in those
settings. The training opportunities in the NT are really incredible.
“You can learn new ideas and ways of understanding the world, and that broadens your
perspective.”
Catherine has continued her association with NTGPE as a medical educator, and encourages
future GPs to think about undertaking their training in the Territory.
“There are so many diverse, rewarding careers you can have in the Northern Territory,” she said.
“You can work in public health, hospital medicine, community health, medical education,
academia, remote medicine, and many other areas.
“There can be challenges when working in remote settings, but I think if you come to the NT while
you’re undertaking your general practice training, you have access to NTGPE’s support and that
can be really helpful.
“For me, I can’t imagine anything else I’d rather be doing, and anywhere else I’d rather be working.”
30

Hear more
from Dr
Catherine
Pendrey
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